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Synergist v12.3 release 

 

Overview  

Synergist v12.3  includes enhancements to existing features as well as new areas of 

functionality. There are also i nterface behavior changes designed to improve usability, 

based on user feedback.  

 

 

Key developments in this release:  

 

¶ Kanban boards  

¶ Activity c hecklist  

¶ Synergist documents & templates feature  

¶ Creating tabs on jobs & client based on a view  

¶ Discount feature for Media buying  

 

 

 

Synergist v12.3 requires 4D Server v17  

 

Please note : These release notes relate to the Synergist browser interface o nly.  
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Accounts links 
 

Count of unbatched postings for each type of entry   

 

Previously , to find out if there are any unbatched postings for purchases (or nominal) you 

had to click on the radio buttons to see if there are any present.  

Now , an  unbatched count for  each of Sales, Purchase and Nominal selectors is shown . 

 

 

Revenue Recognition  ï Deferred or Accrued income  

 

A new field has been added to specify Accrued or Deferred income for all sales transaction 

types when revenue recognition is enabled in company setti ngs. The default for new 

transactions  is set  (if invoicing from a job or phase), based on any previous documents for 

the job/phase or based on any existing deferred/accrued balance for the job or phase.  

The default can be overridden  manually for each tran saction, if required.  

 

Reports previously showed a single  deferred amount which was either positive or negative.  

This  is now  separated into 2 columns, deferred value and accrued value, on relevant 

exports, based on the new setting from individual transact ions.   

Revenue Recognition ï Nominal postings  

 

Previously , when a sales invoice was created  the nominal analysis was designed  to post 

the full invoice value to the accounts P&L. This meant that a reversing manual jou rnal 

was  required at each month -end to m ake an entry for the outstanding deferred revenue 

balance.  

 

A n ew company switch is now available  to change this behavio ur. When enabled , the 

system will post only the recognis ed amounts  from  sales transactions  to the account ôs P&L 

whilst  also  post ing  a balancing entry for the deferred or accrued amount  to  a balance 

sheet account  -  deferred r evenue or accrued r evenue,  based on the deferred / accrued 

setting for the transaction in question.   The nominal codes  for these two balance sheet 

accounts are  specified in company settings.  

 

In addition, r evenue  transactions will  now create nominal analysis records that will  be 

posted to  the  relevant P&L accounts and again a balancing entry posted to the  deferred 

revenue or accrued revenue balance sheet  nominal  account as required.  

 

The new company switch is only available when Sales Header Analysis  (tied or not) is 

enabled, revenue recognition is enabled and you are using one of Synergistôs accounting 

system links that support the posting of nominal journals.  Prev iously this was only  

Exchequer.   

Accounts links now supported  for Nominal journal posting  

Å Exchequer  

Å Xero  

Å Sage 50 Direct Interface 2016/v22 or higher  

Å Aqilla  
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Xero accounts link  

 

2 nd  reference  

Job number is now an option to use as the  second reference  for sales transactions.   

 

Invoice line detail included in Xero export  

New option , specifically for Xero link , to enable this in company settings. This w ill only 

apply to  invoices made real following the upgrade.  

 

 
 

Note : The m aximum  size of  Xeroôs invoice line description is 4000 characters. A ny more 

tex t than this will be truncated by  Xero.  

 

Tax  code description field use and Tax  Drop downs  

 

Tax/VAT Description field is now displayed when selecting from a list of tax codes.  

 

For Xero  users, the internal Xero API code for tax  codes was previously displayed. This is 

no longer shown  when selecting from a list of tax codes.  
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Activities  

 

Activity comments -  improved design   

The comments section of activity records has been moved to the  main details tab of the 

activity , and its design improved. The comments list includes both manually created 

comments and system generated history items. If you wish to only see the comme nts , 

select óCommentsô from the three-button selector at  the top righ t.  
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Batch update  

Activities  now  have a batch update feature  

Selecting the records to update  

 

Selecting fields to update  

You mark selected activities as óCompleteô by either checking the checkbox or selecting the 

relevant  Kanban stage. It is also possible to change the activity owner or  due date.  

 

 

Create an activity from activity list   

It is now possible to create a  new activity from the main activity list. On clicking ôNewô you 

will be asked to select a client, and then the activity will be created. If you wish to link an 

activity to a job or a phase , you would normally creat e the activity from within the 

required job or phase record.  However, it is  also possible to do this wi thin an activity using 

the new óre-fileô feature (see below). 
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Checklists for activity records  

Checklists are a simple method of tracking specific tasks required before an activity record 

can be considered fully complete . 

 

Activity checklists have the following features  

¶ Multiple checklists can be added to a single activity . 

¶ If a checklist is ad ded to an activity record on a J ob template , it app ears as a 

template  to select when creati ng a new checklist. In this way, you can create  a set 

of standard  checklists.  

¶ Checklists are very easy to create -  the interface is designed to rapidly create a list 

of items . 

¶ Ticking a checklist  item marks it as ócomplete ô, and puts a strikethrough the item 

description . 

¶ You can hide completed checklist items . 

 

Creating  a new checklist  

Clickô New checklistô and enter a name for your checklist. 

 
 

Optionally  ï select a template é 

 

 
 

Your checklist  

You can add new  items and delete existing items as required . 

 
 

  



  

 
Synergist v12.3 Release Notes - Browser Interface  November 2018 14 | P a g e  

Activity form re -design   

The activity form has been redesigned in order to better support some of the new features.  

 

¶ Larger area to enter details  

¶ Info panel ï all key fields in one place  

¶ New panel to handle checklists  

¶ Comments moved to the details tab  

 

 
 

 

Permissions  

It is now possible to set a user or group  permission  for deletion of attachments & activities . 
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Document folder activity types   

Document folders in Synergist are activity records that are used to reference one or more 

attachments. For most users , seeing this type of activity in the activity lists is unnecessary . 

We have therefore hidden this type of activity from all the standard system views. If you 

have any custom views, these are unaffected b y this cha nge. If you would like to amend  

your custom views to hide document folders , you will need to use the ófilterô option and re-

save your views.  
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Attachments  

 

Synergist HTML documents  

Synergist already supports the attaching of existing external documents to various areas 

of Synergist. E.g.  Activities, Client, jobs and phases.  

 

It is now possible to create  a new document inside Synergist. In this case , the ódocumentô 

is a special HTML one. This óSynergist documentô is editable within Synergist , utilizing the 

new built - in document editor.  

 

These documents are not designed to be accessed externally to Synergist . If you wish to 

send the document to a client or colleague,  you simply click t he PDF button, and download 

a PDF version of the  document .  

 

Synergist provides a  new  fully - featured WYSIWYG editor that handles images as wel l as 

formatted text. It  also provide s an image editor.  

 

Administrators with access to File Maintenance, can also create Synergist document 

templates. These document templates  can  include special fields , which  are merged into  a 

newly created document  to include client or  job information . 

 

 

Creating a new óSynergist document ô 

 

A user can create a document from any attachments tab in Synergist. In this example , we 

will create a document from a client contact record.  
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Selecting a template  

The user can now simply  type in text , or select to insert images ï similar to working in a 

Word document. However, he/she migh t wish  to first select a document template to base 

the new document on and automatically fill out/merge any fields  contained in the template.  
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The template loads , and any fields in the template are  automatically replaced with 

Synergist data in  the new document.  
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Pasting in a Word /excel  document  
 

If you open a Word or Excel document and copy the contents to the clipboard, you can 

then paste this data into a Synergist document.  

 

Synergist will ask  if you wish to keep the Word formatting or clean it up. If you clean it up 

the document will have less redundant markup ï but will have less of the original 

formatting.  

 

 
 

Example:  

Resulting document ï after pasting in a calendar from a Word document  
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Creating a template  

Users with File Maintenance access rights are able to create document templates. To 

create templates, select óFile Maintenanceô from the cog menu. 

 

 
 

 
 

New template  

Click  ôNewô and give the new template a name. 
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Adding text and f ields  

From here , you can now add standard text and embed fields.  

 

 

 
 

Embedded fields  

A new field has now been  added  to the document template  (see field marked in red) . 

When a user subsequently selects this template  to create a new document , the contact  

name will be automatically inserted into  the document.  

 

Note:  Not all fields are available when using a template. For instance, you will need to 

create a document from within a job to access a job number.  
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Stages 'attachments' tab   

Documents can now be attached to stages of a job/phase . 
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Billing plans 
 

Invoicing from billing plans  

For companies that are using revenue recognition, by default the óAutoô button would 

previously allocate revenue in accordance with what was  specified in the billing plan . Now 

there is an option to override this default behavior using the new defer/ recogni se actions.  

 

 
 

 

 

Billing Plans -  recognise  value   

The recogni se value of a billing is  now , by default, the same as the planned value. It is 

also synched to this value so any change in the percentage planned affects both figures. If 

you now wish the recognise  value to be independent of the planned value , tick the 

checkbox ï the recognise  figure  can then be overridden.  
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Locking / adjusting billing plans   

Billing plans are used to create a plan of ho w much and when you plan to invoice  a client  

(or recogni se revenue)  for a specific job or phase of a job. Typically,  this is based on a 

percenta ge of the quoted value ï broken down over several months. Individual billing 

plans can be used to generate invoices, credits or revenue transactions.  

 

We have introduced a new feature to billing plans that enables users with the required 

access level to lo ck and unlock billing plans. In addition to this,  the system will 

automatically lock a billing plan against any changes once it has been used to generate an 

invoice.  

 

Locked billing plans  

You can see if a billing plan is locked by looking at the billing plan list on a job/phase. 

Locked billing plan items have a padlock visible.  

 

 
 

Locking/unlocking a billing plan item  

This is done using the checkbox on the billing plan . 
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Recalculating a billing plan  

 

If you ha ve locked a billing plan item, for instanc e, you may have billed one of the items in 

the plan;  there is a dilemma if the total quo te for the job or phase changes. Y ou need to 

decide whether the entire plan or just th e remaining part of the plan is to be updated to 

take into account the change to t he quote. How the system behaves depends on a new 

company setting .  

 

The options are these:  

¶ Recalculate all BPs (the current behavior and the default)  

¶ Recalculate unlocked BPs  

¶ Recalculate unlocked BPs to match quote value  

 

 

Company settings ï billing plans  page  
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Example of how this will affect your billing plan  

Quote originally £1000 , now changed to £2000  

1. Current behavior  -  recalculate all BPs  

50%   £1000  

20%   £400  

30%   £600  

  

2. Recalculate unlocked BPs  

50% adjusted to 25%    -  £500  -  planned val ue stays the same  

20%   £400  

30%   £600  

 

Total 75%  

 

User needs to either add a new BP for 25% or adjust the unlocked BPs  

Unplanned value £500  

  

3. Recalculate unlocked BPs to match quote value  

50%  adjusted to  25%  -  £500  -  planned value stays the same  

20%  adjusted to  32.5%  (half of the ñ25%ò) -  £650  

30%  adjusted to   42.5%  (half of the ñ25%ò) -  £850  

 

Total  100%  

  



  

 
Synergist v12.3 Release Notes - Browser Interface  November 2018 27 | P a g e  

Calendar bookings 
 

Requisition actioned  slider  

If you are using requisitions, a new option is available to help with the workflow of the 

requisition process.  

 

Typically, an account handler will raise a requisition for some work for a job. This appears 

as a requisition in the calendar requisitions list. Once work  has been allocated to 

member (s)  of staff, the handler would ideally wish  to kno w that the request has been 

booked into the calendar . This is done by setting the óReq. actionedô slider from the 

calendar booking .  

 

Note:  This will also impact the new Kanban feature (see below), since actioned 

requisitions are displayed with an amber ti ck in the Kanban chart . You may also wish to 

move the requisition to the  next Kanban status.  
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Booking descriptions  

Previously the calendar would always display the client name and job number against all 

bookings. We now provide user settings that provide s various options. This is particularly 

useful for companies who tend to do a lot of work for a single client ï where the job 

description is more important than the client name.  

 

 

So this standard description é 

 

 

Can become this ï job description é 
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Colour from schedule stages to show in calendar   

Previously only the current stage of a job/phase would affect the automatic colouring of 

calendar bookings. Now this feature has been extended to handle the stages of two tier 

style jobs, so bookings based on estimates that are linked to a stage from a schedule of 

stages will now appear with the colour associated with the appropriate stage.  

 

Note:  óCurrent stage ô st ill takes pre cedence , so to use this feature ócurrent  stage ô should 

be disabled in company settings . 

 

 

Example:  

 

A colour has been set against the óAmendsô stage (in File Maintenance). 

 

 
 

 

 

Bookings now appear in that colour if the estimate is for the amends stage . 
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Timesheet data visible from a requisition   

 

Requisitions, which  are a type of activity record, now display calendar -booking  information 

that includes the total of timesheets posted.  

 

 
 

Copying a booking  

An o ption  has been  added to copy boo king descri ption  and notes (in calendar user 

preferences) .  

 

 
 

Deleting future bookings  

If a job is cancelled or delayed after being booked into the calendar, you are now  able to 

delete all the future bookings for this job. To do this , simply filter the calendar to a single 

job and select this option from the Actions menu.  
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Loading warning  

The calendar has a new feature : óWarning when overloadingô. This feature is off by default 

but can be activated via  the calendar user preference s section. If this feature is active,  the 

user is given a warning if a calendar item that has been dropped or moved overloads the 

staff resource.  

Calendar preferences  

 

 

Example of use  

  

  
 

Add event  

A new feature óAdd eventô is now available. This feature  has been provide d to make it 

easier to crea te booking events for holidays and  sickness. Instead of selecting estimates 

on óholiday jobs ô from the main list , the Traffic manager can drag from this list of special 

charge codes. For more information on this feature, see the section óMyCalendarô. 
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Create recurring events (Paste special)  

To use this feature , first create a booking and then right -click that booking. Select óCreate 

recurring eventsô. 

 

 

  
 

 

 

You can create recurring bo okings based on th e booking you  originally selected. Various 

options are available.  

 

 

 

  










































































































