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Reports

‘Period profit’ report column heading changes (3521, 3727, 5458)

The column heading changes to exported CSV files are:

e ‘Recommend’ has been changed to ‘Rec. Charge’.
‘Total Time’ to ‘Total Time Cost’.
‘Total Materials’ to ‘Total Materials Cost’.
‘Total Purchases’ to ‘Total Purchases Cost’.
‘Profit’ to ‘Net profit’.

e o o o

Data viewer - Option to sort ‘Selected data columns’ (5886)
Ascending and descending options have been added to each selected data column.

Selected data columns
@ Charge code 2l

O Data Type 8l

O Activity Owner

| % Delete | zl escendln

Data viewer - Allowing overlapping date ranges (5833)

When overlapping date ranges occur, a system message appears allowing users to continue should they wish
to.
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Data viewer — Advancements to the ‘Options’ panel (6485) (6362)
The ‘Options’ panel has moved to the right-hand side of the page and additional options include:
e  Only show whole numbers.
e Include thousand separators.
e  Swap over categories and series.
o If unticked, the ‘y’ axis on the chart displays the data type categories.
o Ifticked, the ‘y" axis on the chart displays the dates.

. The Pro
1al Data viewer
Selected data types
Data type Options Name
O Time actual Value=Units, Option=Real Time actual
@ Booked Value=Units, Option=Confirmed Booked

-+ Addentry “EH ¥ Fiter || % nameH Apply selected entry's dates and filters to all

Choose your data cofumns Advanced

v |+ add || setcrosstab | Add new field

Tabis -
‘Data type’ column (s automaticaily added Tick this box if you don't want that [ bl
Selected data columns Options
@ Datatype O Hide zeroes
0 Orily show whale numbers
* Delete | O Include thousand separators
O Always show column totals
Chart
Type Bar *

[C] Swap over categories end saries

Data viewer — Drag and drop on the ‘Selected data columns’ panel
(5422)

Selected data columns can be moved to any position on the list using drag and drop.

Selected data columns

O Client 2l
am O Job

O Handler {(Job) 2l

@ Charge code 2l
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Clients & Jobs

Creating a job from an activity (3403)
A job can be created from inside an activity record via the ‘Actions’ drop-down menu and then selecting
‘Create a job for this activity’. This feature is only available if the activity is at client level and not linked to a
job.

©| F1011990- High Levet . & ?0
-37' Activity: High Level Design For Client
ifi Mercurials
@ Create a follow-up activity

Re-fil tivif
Details  Attachments e-file activity

Type  Artwork 1 v

Subject | High Level Design For Client

Selecting the thermometer type on job and phase estimates (4224)

The thermometer on the job or phase estimate page now has a menu allowing users to choose the type of
calculation.

| Actuai to estimated cost - 19%

Rec. chg to invoiced
Rec. chg to quoted
Estimated to quated Q Opt
Inveiced to guoted ;
Priarity

Completed %

Revenue recognition

Recognised to invoiced

Recegnised to gquoted

Integration with Microsoft Dynamics 365 Business Central (4880)

A new integration has been added for Microsoft Dynamics 365 Business Central. Due to limitations in the
Dynamics 365 Business Central API, there are some caveats, these are documented in the new "Info" page
available on the Synergist accounts link screen as shown below.

- Open informiation page about the different capabilities of Synergist to finance system integrations |

a Xero %

Batch control

'- Sales | e ','-: | |&lﬂl§ s
Show batches already posted (.

Setup VAT codes
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‘Custom opt out’ on client contact (4782)

‘Custom opt out’ has been added to the ‘Notes/privacy’ tab on client contacts - giving more options as to
which communications client contacts can be opted out of.

& Client contact: Cristiano

1t Mercurials

Details  Roles/functions privacy Activities | At Invoices | Jobs Phases

| Data protection
o Opt-in to communications

Additional preferences

a Opt out of email
a Optout of mail
o Opt out of phone
(8 Opt out of mobile
a Optout of SMS

Custom opt out %

Contact Notes

MNotes

‘Job description’ added to the phase list column picker (5245)

‘Job description’ can now be selected as a column on the ‘Phase list’.

Column picker

Search Q | Datalabels | Datanames | iDs(devonly)
Seiected columns i Available columns o
Jobphase [ Investment total o
Client [ Inviosced totat
Handier [ Job description h
Campleted [ Key Date2 [ |
Description [liogics
Due [ Logical {es/Na)
Owner O Matenals - chamge

I htit=riaie - roat

‘Use actual values’ renamed to ‘Copy actual values as estimate’ (5435)
For added clarity when copying a job, ‘Use actual values’ has been renamed ‘Copy actual values as estimate’.

Copy job x
Please select an organization Base upon
Job 1/00003793 Samsun
Search Q Page10f1 4
Options view  ...Company views. *
Name « Code Handler
Details to copy
Mercurials MERC Syn_Andy
Copy Include estimates
Items 1-1 of 1
O Dates O Time
O status O Material
O Billing plans O purchase
O Activities

Copy actual values as estimate S

O Phase quotes §
O Copy estimate charge rates

[ Stages

Select which phases to copy
» | Additional options

Cancel
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Drop-down menu added to ‘New’ button on Client and Job activity
records (6283)

When creating a new activity from a client record or job record, a dropdown menu has been added to the
‘New’ button with options to create an activity at client, job or phase levels.

Oseeinis i Spring Brochure 2023

it Mercurials

1% Client Mercurials

Details = Contacts = Dashboard = Activities Details = Dashboard = Oid jobudf | Phases  Activities
tist | Kanban | List | Kanban

_&ﬂmﬁﬁﬁ”?ﬁl&r ||8Mﬁe|
. R |

B New™ | ¥ Firter | % Delete
) )

Create client activity Create job activity

[ D Job/Phas craate job activity O 1D | Phase Create phasze activity Co
Create phase activity

|—: 10120 3609 D 12391 oot Artwork 1 Sei

‘Organization’ column added to Client contacts (5664)

The new ‘Organization’ column appears if the client has linked organisations - making it easier to see which
organization the contacts belong to.

§§1 Client: Mercurials
w

Details Contacts Dashboard  Activities Company special view = testview  Attachments @ Targets Invoices

D Name Organization D} Phone Email Job title

D Abigail M Benjamin ~ Aerospace Products Ltd 07835 556 52 abenjamin@aerospaceproductsitd... Account Manager
D Alex E Frodsham Meadowside 0161 222 333 afrodsham@meadowside.com =  Sales Manager
D Arncld G Belper 07568 324 556 abelper@mercurials com =2 Manager

Ability to choose details displayed on Kanban cards (3408)
This feature enables users to customise their Kanban cards by adding, removing and re-ordering Kanban card
fields. The ‘Field picker’ is available on the main activities list Kanban board, by clicking on the ‘Options’
button. Please note that the Kanban field choice can be saved with the view in the same way as with lists.

Field picker ’
Search Q Data labels | Datanames
Selected fields i Available fields c

Subject O Category
Details O Colour
Charge code O Contact
Due O Created by
Organization O Start date
Job/phase O status
Stage O Team

O Type

Cancel
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Job level sales invoice revenue allocations (3418)

This option enables users to see a single billing / revenue allocation per job on the invoice, and to be able to
update the totals without expanding to see phase allocations.

When turned on, the invoice allocations tab has a modification to its current functionality. Instead of only
showing the phase allocations (current functionality), it has a summary row that represents the whole job. On
a multi job invoice there are multiple summary rows — one for each job.

If the company setting is set to default to ‘Collapsed - show job level allocations’ it defaults to showing only the
summary row(s). If the setting is set to ‘Expanded - show phase level allocations’ it defaults to showing the job
summary row, and all the phases for that job below the summary row.

Users can still edit the fields on the phase allocation lines on a draft invoice to decide how much is billed and

recognised. However, in certain situations it is also possible to edit the allocations at job level - when the job
level allocation has not been expanded to show phases.

Draft invoice: D16835

ifi Mercurials @ £ 1/MERC = Mercurials & Print~ H im) Email ‘
Type Invoice - Ready for approval (J
Final O

Invdate 28/02/2023 EF

Order number N/A

Details ~ Content = Jobs/Phases invoiced = Allocated costs = Address = Financial Phase allocations = Accounts analysis = Notes

a Job phase Description PT C  Already recog.. Recognise now Total recogni... Total billed  Deferred now  Deferred total
5 00000825 Job 790 0.00 203.00 203.00 203.00 0.00 0.00
00000825.001  Phase 1 0.00 101.00 101.00 101.00 0.00 0.00
00000825.002  Phase 2 0.00 102.00 102.00 102.00 0.00 0.00
[ 00000835 Job 701 0.00 201.00 201.00 201.00 0.00 0.00
@ 00000837 Job 792 0.00 603.00 603.00 603.00 0.00 0.00
Value £1,007.00 £1,007.00 £1,007.00 £0.00 £0.00

Total target value £1,007.00

Difference £0.00

The default state of the invoice phase allocations may be set to expanded or collapsed. Tick the 'Allocations
summary' checkbox to view the 'State' drop-down menu and then select one of the two options.

Auto allocate
O Auto phase allocation
Allocations summary
State  Expanded v

Collapsed

Expanded "

Please note that job level allocation rows are not editable if:
e Theinvoice is real.
e The job allocation is expanded.
e There is more than one phase allocation with values associated with this invoice for the job.
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Option to delete all deleteable billing plans when deadening an
opportunity (4809)

On deadening an opportunity, a new option in the dialog appears labelled ‘Remove any unused billing plans’
(shown below). This is ticked by default. When ticked this will look for any billing plans associated with this job
(can be on jobs or phases) and will delete these if the user has the privileges for each of them to do so. If any
of these fail to be deleted a message will appear stating how many.

Deaden this opportunity x

Sales status Lost - Cancelled ¥

%Remove any unused billing plans

'Phase’' column added to 'Materials' and 'Purch & exp' tabs (6067)

A phase column and tooltips have been added to the 'Materials' and 'Purch & exp' tabs on job records. Click on
the column header to sort the phases into ascending/descending order. Hover the cursor over a row to view
the tooltips.

Note: Tooltips have also been added to the 'Time' phase column on job records.

Sloeleiil iy Easter Promo Material 2023

ifi A
*

Details Dashboard Phases @ Activities Materials

Summary | Materials | Pending

| ¥ Fiter [ Delete |

Phase Staff Material

[

001 Andy Admin fee

001,  Andy Laser Prints
pe

8 1/00000995.001
Handier: George
Phase type: Design
Project: Advertisement project
Campaign: Campaign 2023
Job desc: Easter Promo Material 2023

O 0gogog

Phase desc: Analysis

Accounts integration with Implicit (4444)
A new integration has been added for Implicit. Due to limitations Iplicit APl does not currently accept tax
amounts, Iplicit will recalculate them. Transactions must be cross-checked in Iplicit prior to final posting within

Iplicit. This limitation is under consideration by Iplicit to allow tax amounts to be specified which could create a
tax adjustment.
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File maintenance / Company settings

Team list export for team members (8867)
An ‘Export team members’ option has been added to the Actions button on the Team list.

i

I |' B‘th- ] Search Q

Export
Export all fields

Block self-approval of Timesheets, Expenses, Purchases and Purchase
invoices (3037)

A new feature to control the self-approval of ‘Timesheets’, ‘Expenses’, ‘Purchases’ and ‘Purchase invoices’ is
located on the User record ‘Approval’ tab.

Blocked

Block seif approval | | Timesheets | | Expenses = | -

Timesheets

Expenses ‘“

Purchases

Purchase invaices

User’s full name displayed on ‘User record’ tab (9764)

The user’s full name is displayed on the user record tab - making it easier to identify the record owner.

Te—

Users - Alan Cronshaw

Details ~ Approval =~ Permissions | Access  Delegation

Set password || Change User Initials |

User sccount
Login

User jogin | Alan Cronshaw

Colour E]
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‘Email default from’ in Office 365 (3553)

This new feature makes it possible to assign a different ‘From’ address when emailing reports through Office
365. It is particularly useful for sending out emails from a generic address such as ‘Accounts’ or ‘Sales’, instead
of it being from a sender’s email address.

To activate, open a report relating to ‘Invoicing’, ‘Purchase orders’ or ‘Quotes’ and complete the ‘Email default
from’ field with a valid email address. For multiple reports, open each report and amend the ‘Email default
from’ field.

Please note that ‘Outlook’ permissions are checked on sending to ensure the user has permission to use the
email address.

Reports
Details
Details
Name 1/Invoice
Type  Invoice >
UserID Keith
Additional document b
Pdf join file b
Pdf watermark b

Pdf filename  Pdf filename

Email default from  rsmith@synergist.co.uk L\,

Email default subject  Marseille Project

Email default body  Please find the invoice attached

Parent custom field lookup items are protected from deletion (3622)

Only parent custom field lookup items with no associated data can be amended or deleted. Parent custom
field lookup items with data associated to them cannot be amended or deleted but can be marked as inactive.
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Short code for client email added to document templates (3929)

A short code for client email has been added to Document templates.

f:-'l B Follow up report

Document templates

Details

Details

Template name | Follow up report

L K A-A- M- @

‘Investment’ column added to ‘Purchase orders’ report (3974)
Running a CSV on a Purchase orders report, the table includes a new ‘Investment’ column which displays ‘Y’ or
‘N’ depending on whether purchases are marked or not marked as investment.

| AJ |
Investment

N

Y

N

Y
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Reset password requirements displayed (4398)

When a user logs in and is required to change their password, a list of password requirements is displayed. On
clicking ‘Reset’, any unmet password requirements are listed.

synergist synergist

RESET YOUR PASSWORD At Jees:x; .:E:Ee[rjﬂu length.

At least 1 numeric character,
¥ Password requirements
Atleast 8 characters inlength. Niswantmelonets
At least 1 uppercase character. Atlesst 8 characters inlength.
Atleast 1 lowercase character. Atleast 1 uppercase character.

At least 1 numeric character. Atleast 1 Iowercase character
At least T numeric characler.

a &
fal [

Auto tickoff for revenue recognition added in company settings (4446)

An ‘Auto tickoff for RR” option has been added to the billing section on the Switches tab in Company settings.
When using auto billings plans, raising an RR invoice against it the costs can now be set to automatically ticked
on or off.

Sales invoicing

Enable draft approval
Auto tickoff
O Auto tickoff on writeoffs
Auto tickoff on RR
&xtra analysis/ref field
Net to invoice calculated from tickoff

O Do not transfer invoice order no. back to job or phase

Enable levies
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‘Approval’ section on batch updating the users list — (4631) (6188)

When batch updating the File maintenance Users list, a new ‘Approval’ section has been added.

’l

Remove MFA

Export
Export all fields
@ soctcciane ac2

Existing checkboxes - ‘Timesheets’, ‘Expenses’ and ‘Approved by’ - are framed to make it clearer how they are
linked.

New checkboxes - ‘PO approval level’ and ‘Block self-approval’ — have been added for increased functionality.
Users batch process for 2 records x
Status

To change any of the following select a new value below.
Any values that are |eft blank will be left unchanged.

Setteam [ |- Blank- -
Setcountry [ |- Blank- -
Set timezone [ |- Blank - -

Approval
B Timesheets B Expenzes
Approved by | Andrew Jones s

PO approval level | Team only approval -

Block s=if approval | | Timesheets = | [ Expenses = | | Purchases » | | Purchase invoices = | ~

Note added to ‘Only allow timesheets/bookings if estimates exist’ (4733)

A ‘Note’ has been added to the ‘Only allow timesheets/bookings if estimates exist’ panel, located in Company
settings Timesheets.

Only allow timeshests/bockings if estimates exist
External ciienis | Any time estimate -
interna! clientz | Only allocated estimates *
Mote . Any time estimate -
applies to timesheets and
calendar bookings. Only I,\@

allocated estimates - applies
to timesheets anly
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‘Sales invoice approval’ section on Company Alerts (6490)

The existing checkboxes - which control email alerts during the sales invoice approval process - have been
framed to make it clearer how they are linked.

Alerts

O Alert handier when a cost is added to final Invoiced job phase

Alerts
[ Alert submitter when timesheet or expense oueriedirejected  returned
(O Alert handler when a cost is added to final invoiced job phase [ Alert expenss sheet submitter when shest posted
O Alert submitter when timeshest o expense oueried/rejected/returmed [ Alert handler and phase owner when job/phase stage/status changes/compietad
[0 Alert expense sheet submitter when sheet posted [ Alert phaze handler if employes timeshest posted and not estimated
[ &lert handier and phase owner when job/phase stage/status changes/compieted (O #jert phase handler if sub-contractor timeshest posted and not estimated
[ Alert phase handler if employes timeshest posted and not estimated [0 Alert job handier on new job creation
[ Alert phase handler if sub-contractar timesheet posted and nat estimated [ Ajert team on new job creation
O &lert job handier on new job crestion O Alert phase handlar when an estimate is locked
[ Alert team on new job creation [0 Alert phase handler when a task is completed
[} Aert phase handler when an estmate is locked [ Alert PO creator an PO approval

[ Alert phase handler when & task i= completed Saies et approval
[ Alert PO creator on PO approval
B Alerts during invoice approval process

Sales inveice approval
PR Suppress confirmations for invoice approval process

Ol Alerts during invoice approval process Onty alert client handler for invoice approval process
When a prospect is changsd ) Whena prospect is changed i
to 8 client, or when a client, 1o & dlient, or when a client.
supplier of expense supplier is supplier or expense supplier is
created, send an emall alert to created, send an emall slert to
O Alert handier when a prospact 15 created ora lead is promoted to prospect [ Alert handier when a prospect is created or s lead is promoted to prospect

Invoice final checkbox default option when importing from Xero (5138)
‘Default PO part allocation for purchase invoice import’ has been added to the ‘Accounts panel’ for the
following Account links:
e Xero
e Sage Business Cloud Accounting
e Quickbooks Online

Accounts
Accounts fink | Xero -
[J Post 5L
[ Post PL

7] Post approved expenses
O Export currency amounts

Default PO part sllocation for purchase invoice import I}‘

Use + &5 a separator in Synergist nominal coding for Xero tracking categories T& 2

When the option is ticked and invoices are imported from Xero, Sage Business Cloud Accounting or Quickbooks
Online, the option in the Accounts link ‘Final’ column is set to ‘Off’.

(] Purchase 1/5000 Speedy Couriers ACCPAY 23/11/2022 Scenario £50.00 £000 GB Pounds
Description Job Phase Purchase Order Met amount Tax amount Final?
Couriers

| miek | £50.00 o0 @
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Calendar Bookings

Auto colouring bookings on Projects and Campaigns (3562)

Colours can be assigned to projects and campaigns via the colour picker on project or campaign records. The
assigned colours are then displayed in the ‘Colour’ column on Project / Campaign lists.

> ?
3 Project list ° o] 2 ¢

Projectlist
[ Views | D New  x Delete Q AL#ABCDEFGHIJKLMNOPQRSTUVWXYZ

D Project + Client Handler Completed... Colour
O Advertisement project Andy %
O Autoseen project Jon l
O Building project Andrea ]

When a calendar booking is associated with a project or campaign, the booking colour matches the colour
assigned to the project / campaign. Booking colours can be added in other places too, and the hierarchy of
which colour is shown is listed below:

e  Booking colour

e Campaign

e  Project

e C(lient

e Current stage

e Job/Phase handler
e  Staff/User

Recurring bookings functionality upgrade (3662)
When creating a recurring booking, if the start date of the first recurring booking is the same as the source
booking, the first booking in the sequence is the source booking and it is linked to the newly created bookings.
Example:
e Asource booking has a start date of Monday March 13",
e  Right click on the source booking to create a recurring booking.
o Leave the start date unchanged - Monday March 13th.
o Set the number of recurring bookings to 5 with a frequency of ‘Every day’.
e The sequence of bookings totals 5 - running from Monday to Friday.

If the start date of the first recurring booking is before the source booking, a new booking will be created for
the start date and every recurrence after that, including the source booking.
Example:
e Asource booking has a start date of Monday March 13,
e Right click on the source booking to create a recurring booking.
o Change the start date - Friday March 10t
o Set the number of recurring bookings to 5 with a frequency of ‘Every day’.
e The sequence of bookings will total 6, running from Friday to Thursday.
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Advancements to ‘Change job/phase/stage’ modal window (3665)
Advancements to the ‘Change job/phase/stage’ modal window include:
e  ‘Save’ button renamed ‘Update’.
e  Options on the ‘Update’ button:
o Update
o Update this & similar future bookings
e  Staff resource, client, job, phase, stage and charge code fields can be updated.

= Calendar booking x

. Andy

v | Booking details

Update this & similar future bookings

Staff Andy -

Client Mercurials

Job
Phase
Stage

Charge code

28 The Waddington Commercial
001 Phase 1
High Level Design

Business Research Time

0D 000

Catour |17 | Tentative Draft

All day Lock dates

Start 28/02/2023

End 28/02/2023
Mumber of bockings 1
Hoursperday 8

Totsl houwrs

Created

Please note that non-working days are accounted for when changing resources.

Colouring bookings (5733)

‘Colouring bookings’ has been added to Preferences in Calendar bookings and My calendar enabling the user
to control the way colours are used. Upon selection, a note appears below the field with an explanation.

Calendsr layout Calendar layout

Settings Settings

Colouring bookings | Handler - Colouring bookings | Handler -
Automatic Note: Colours bookings based only on the handier's colour L\\?
Manual

Booking description | Campaign Boaking description | Job description, job number -
Project

Show muitiple fines | Client Show muitiple ines OJ

Show duration first Show duration first 01

Weskly view siat widths .Sﬂ.' el Weskly view siot widths | Auto -
Mornthiy iew sict widths | Auto - Marthly view siot widths | Auto -
Calendar time slot 1 hour ” Caiendar time siot T hour ”»
Startofday 08:0000 | © Endofday 18:00:00 | @ Startofday |08:0000 | @ Endofday 180000  ©
Boskingiooitps Ful  ~ Bockingtooltips |Full  ~

Synergist v12.9 Release Notes v3 March 2023 20| Page



synergist

‘Select a requisition’ option added to bookings

Using the new 'Select a requisition' button, this feature enables users to draw a booking on the calendar and
then link it to an available requisition without the need to drag and drop from the calendar bookings

requisitions list.

[Z} Calendar booking:
‘ Andy:

Booking details

Client
Job

Phase

Colour

All day

Number of bookings
Hours per day

Total hours

Adidas
984 Autumn Brochure 2023

Tentative O

Lock dates O

01/03/2023 [
01/03/2023 [H
1

8
8

Cancel

praft O

& Select a requisition ‘

Notes

On clicking the ‘Select a requisitions’ button, the right-hand side panel displays a list of available requisitions.
Note: If there are no available requisitions, the right hand panel does not appear and a screen prompt appears.

@ andy.

Booking details i Requisition

Client Adidas N o
Select a requisition for this job
Job 984 Autumn Brochure 2023

Phase

@ 12463 6 Artworkhours 00000984 Autumn Brochure 2..
Colour []  Tentative Draft @ 12462 4 Highlevel 00000984001 Initial Design
All day @ 12464 12 Copy Writing 00000984.002 Review
Start 01/03/2023 @) 12465 8 coverlayout & 00000984003 Printing and distrib.. A
End  01/03/2023 ‘ Janette Grundy

Number of bookings 1 | cancel
Activity ID: 12465 —

Hours per day

@

Type: Requisition

Total hours Hours 8.00

©

Notes Preferred Andrea Bell
timate det Charge code Design
Subject: Cover layout

Kanban status:

Testing
Created by Andy
20/01/23 9:25am
Completed
Req actioned
i Adidas
8 1/00000984.003
Printing and distribution
A

On selecting a requisition from the list, the details appear in the right-hand panel. Click the ‘Unlink’ button to
unlink a linked requisition from the booking.

Caution message added in calendar preferences (4972)

Under the ‘Loading’ header in ‘Calendar preferences’ messages have been added below the tick box options
‘Show available hours in loading view’ and ‘Show available hours when there are no bookings (can slow down
the calendar refresh)’. As shown below the messages caution about what is being included in the option for
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performance reasons.

Loading

Loading time slot  One block per day -

(J Warning when overloading

Show available hours in loading view

For performance reasons, Daily and Single day view will only show availability for unbooked cells when 'One
slot per day’ is selected

Show available hours when there are no bookings (can slow down the calendar refresh)

For performance reasons, availability for un-booked cells will only show in the weekly and monthly views

Search included for requisition numbers in calendar (3725)
The search bar now identifies requisition bookings by highlighting the staff resources containing the same
requisition number.

Calendar bookings -Add event »

v o Q] (3 ][ EET—

Jan 30 - Apr 23, 2023

Week 5
Person
Mon-Jan30 Tue-Jan31 Wed-Feb01 Thu-Feb02 Fn-Feb03  Sat-Feb04 Sun-Feb05 Mon-Feb06 Tue-Feb07 W
ky gra 0.25 hours
147 >
Mercunals
hick Nocrs 25
233.0 »
Aead de
Steeley Dan 6 hours
984 001
Adidas
€ IMg
>
i Adi Requisition 12463
Job phase 1/00000984.001 Subject: Artwork
se N Job desc - Autumn Brochure 2023 Owner. SYN_Rob
Phase desc - Initial Design Start 26/05/2023 at 9:00am
Stage B Duse by 26/05/2023 at 10:00am
Stage dates: 20/01/23 - 20/01/23 Kanban status: Testing s
Charge code Artwork hours Created by Syn_Andy
‘ v« I Handler Alan Cronshaw 20/01/239:21am
. . Booking time 08:00 - 14:00 (6 hours) Completed
Estimates | Requisitions  Search Q OAutoSeart  Timezone GMT
— Req actioned

Export Estimate List (3715)

Click the 'Export' button to export the current Estimate or Requisition list in a CSV file.
Please note that the order of the columns in the export does not match the order of the columns in the list.

[ Estimates |\ Requisitions \ Q  [JAuto Search ([ Display actioned requisiti [{} List prefi ][lFExpon ]
Requisition Booked Preferred person Charge code Hours Start date Due date Client
@ ID 12465 Cover layout™ 0 Andrea Bell Design 8 Th01/06/23 Th08/06/23 Adidas
@ |D 12464 CopyWritingf' 0 Alan Cronshaw Copy Writing 12 We21/06/23 Fr30/06/23 Adidas
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Dashboard

New tooltip on ‘Calendar summary’ (3663)
Position the cursor over the ‘Date’ column to view the tooltip.

T

Dashboard  Personal v

@ Calendar summary i
ay T wel [ etk |8 My calnr |

Date Client Job phase Description Charge code Hours
12/09/2022 Mercurials 1/00000305.001=  Phase 1 Artwork & Director 3
13/09/2022,  Mercurials 1/00000305.001=  Phase 1 Artwork & Director 2

J

Andy Phase 1 Artwork & Director 5
ii Mercurials Phase 1 Artwork & Director 4

Job phase: 1/00000305.001
Job desc.: Job 620 Emailing a se...
Phase desc: Phase 1

Phase 1 Artwork & Director 2

Stage: a
Stage dates: 22/08/22 - 22/08/22
Charge code: Artwork & Director
Booking time: 00:00 - 02:00 (2 hours)
Timezone: GMT

Colour amendments to ‘Feedback status’ panel
For improved clarity and understanding, pie chart and bar chart colours now match.

@ Feedback status o @ Feedvack status I
-Blank- v 01/08/2022 [ To 31/08/2022 G Piechart v Currentuser v -Blank-  ~ 01/08/2022 8 To 31/08/2022 [ Barchart - Currentuser -
12
10
® Todo 8
® inprogress
@ Completed 6
® More time required
@ stalled H
@ Cancelled 2 .
]
Todo In progress Completed More time required Stalled Cancelled
@auo @
(O AMD
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‘Target (chargeable)’ line added to ‘Booked vs hours required’ panel
(4178)

A ‘Target (chargeable)’ line has been added to the ‘Booked vs hours required’ chart. The line is calculated from
the summation of ‘Target chargeable hours’ as set in the staff resource in File maintenance.

ﬂ Dashboard Scheduling -

4@k Booked vs hours required o
From 01/07/2022 3columns ~ Months ~ | £+ Preferences
175 —_—

150

125
Target (chargeable) @

100 -+ Estimated
Available
75 - @ Holidays
@ Booked (non-chargeable)
50
@ Booked (chargeable)
25
0
July August September

Sales dashboard label change (4182)

‘Target available hours’ has been renamed to ‘Target chargeable hours’.

‘Targets & jobs’ shows inactive handlers if targets are set (4848)

Inactive handlers on jobs and phase are listed on the ‘Targets and jobs dashboard’ if their targets are still set.
When their targets are removed, inactive handlers are removed from the list.

dgk Targets & jobs

January 2023 - to December 2023 - Invoiced ~ ' Gross margin £

Handler Target Value % of target
*No Target £0 £0

Andy k £150,000 £97,757 ( 65%

Total £150,000 £97,757 65%

Validation added to date range selections (5246)

When selecting date ranges that are invalid for example April 2022 to January 2021, the dates will auto change
to the last one to be selected. This ensures all date searches are valid and safe confusion if the wrong one was

selected by accident.

Synergist v12.9 Release Notes v3 March 2023 24 |Page



synergist

Suppliers

Existing supplier price codes cannot be overwritten or duplicated (3691)
Attempting to create a new supplier price using an already existing price code results in an error message.

Supplier price code, already exists for
this supplier.

‘Country’ added to Supplier filter (5001)

More filiers O show inactive options &1 &

8 Supplier
Supplier |§|
Expense uger . g
Status
Cnstog - ox
Supply type . a8

Use additional supply types OJ
Supplier Category .-

Country .8

Canada
‘ China
Cyprus
| France
| Germany
‘ Netherlands
‘ Russia
Singapore
South Africa
_Unitad &rsh Emirates

Synergist v12.9 Release Notes v3 March 2023 25|Page



synergist

Expense entry/approval

Expense sheet date warning (3710)
On submitting an expense sheet, if any expense lines are dated after the expense sheet date, then a warning
message is displayed. The expense sheet date or the expense line date must be changed before resubmitting.

Expense line(s) are dated after the
sheet date. Sheet date must be
02/02/23 or later.

—
——
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Gantt

‘Completed’ and ‘Inactive’ indicators (3770)

On the Gantt tooltip:
e Completed jobs and phases are tagged as ‘Completed’.
e Inactive stages are tagged as ‘Inactive’.

B+ Jo
£ 1/00003757.001
Phase type: Concept
"
Job desc: Marseille Tourism = ‘==

Phase desc: Phase 1 B 1/00003757.001
= Blue Jotb desc: Marseille Tourism
Stage desc: A Phase desc: Phase 1
Inactive D? Completed |\>

Job numbers and descriptions shown on Gantt (3820)

Job numbers and their short descriptions are shown on the left-hand side of the Gantt and in the middle of the
bars, too.

Download ~ || £ Preferences

2022
Description Start Due - - - e .
24 Oci 31 0c 7 Now 14 Nov 21 Now 22 Nov 5Dec

[E &3 2757 - Marseitle Tourism 01-11-2022 30-11-2022 (0] 3757 - Marseille Tourism o]
=] 451 001 Fhase 1 01-11-2022  30-11-2022 “ 001 Phase 1

Oa 01-11-2022 30-11-2022 22% - A |

Activity icon and colour (3822)

The activity icon on the left-hand side panel is always orange.

e [fthe activity record has an assigned colour, the activity on the Gantt calendar defaults to the
assigned colour

e Ifthe activity record doesn’t have an assigned colour, the activity on the Gantt calendar defaults to
orange

Descnption 01 Mow
- Staff Communications i Staif |
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Changing the subject of an activity (3823)

In the Gantt left-hand panel, double click on an activity subject field to edit the description. To save changes,
press ‘Enter’ on the keyboard or click away from the field.

Days _] Weeks.

Descrptiorn 01 Now
[E £ 3757 - Marsaille Toursm 75T - Marsaille Tourism
‘Meeting notes distributed t} Megting notes

2 Staff Communications

‘Show date columns’ (5070)

A new section has been added to the Gantt chart preferences window - controlling the display of the ‘Start’
and ‘Due’ columns.

Gantt chart preferences x

Include activities on ganit chart
O bone Crdilestones only 8 A8

Dates

Shiw date columins %

=

Synergist v12.9 Release Notes v3 March 2023 28| Page



synergist

Estimate

Duplicate purchase estimate with prospect supplier (3905)

Purchase order estimates can now be duplicated when the supplier is a prospect. Previously, this was only
possible with actual suppliers.
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Change to ‘Completed’ feedback colour (4057)

The ‘Completed’ feedback colour has changed to a darker shade of green.

e ] Calendar booking x
I ‘ | Today ‘ | < || > | ‘ = ‘ November 2022
I it Mercurials £
| % Preferences l -| Week H Day | & 1/00003757 - Marseille Tourism
Mon Tue Wed Thu Fri Sat Sun £ 002 -Phase 2 =
1 2 3 4 5 6 SAE
m“; Andy: Artwork hours Hours
r
- T 1 ¥ | Status
@ 8 9 10 11 12 13
Handler Zak
14 15 16 17 18 19 20 colour (LI v]
Feedback () Todo
| s
21 22 23 24 25 26 T ® in RIgIES
%Anmpleted
ore time required
28 29 30 @ Stalled
&) Cancelled
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Purchase orders

Purchase order creator added to the ‘PO awaiting approval’ email alert
(4064)

‘Ordered by’ is a new field on the ‘PO awaiting approval’ email alert, which displays the name of the purchase
order creator.

synergist

PO awaiting approval

Client Mercurials

Job phase 1/00000258 001
PO 012929
Supplier $

Crdered by Andy Ik

This email was automatically generated by the Synergist system.
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‘Received’ column and tick-boxes added to Purchase order lines (3686)

A ‘Rec’d’ (Received) column has been added to purchase orders, with checkboxes on each line.
On refreshing or revisiting the record, it displays the date the checkbox was ticked. To turn this feature on,
navigate to Company settings > Switches tab, and tick option ‘Received option for PO lines’.

[8) Purchase 013098
it Mercunals & 1/00003842.001 Phasel

Suppisr  AA Mattroze |§| &
Contact Blznl ’ |Z|

Their ref

Detads | Text I;ina invoices | Delwery | Motes | Tender | Attachments

Description Quantsty Unit Cost Cost Total Charge Dut Style Picked Recd
Vene hire e 1 150000 1500.00 v | (B]ifu] B B x
16/01/2023
Audia and visual equipment =) 1 2000.00 2000.00 oon  [(Bliju| ®@ ﬂl} B o=
Enginzers e 0 1600.00 0.00 von | (B]ifu| ® ] B o=
Refrashments e 0 1000.00 0.00 oo [Bfiju] @ ] B x
Totsls 3500.00 0.00

Purchase order approval tiering with “Team only approval’ (3904)

The ‘Purchase order approval level’ dropdown menu, located on the User record > Access tab, replaces the
‘Purchase order approver’ checkbox. The dropdown menu includes “Team only approval’ so that alerts are only
sent to PO approvers in the same team.

Purchase order restrictions

Maomum PO cost |0

Purchase order spproval lsvel ITeam only approval - |
Maximum 20 aoproval cost | |

valus of [ meens thers 13 no
maximum

No approval

Team only approval
Company-wide approval ‘U
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Campaigns

Colour picker added to Campaigns and Projects (4094)

<= Campaign: Spring and Summer 2023
Details = Jobs Phases

Campaign Name  Spring and Summer 2023

Notes

Colour

SEEEEEEEEE BN

Complete | I I 0 0

EEEEEEEEEEEEEEEY
=]

S EEEEEEEEEEEE
CpEEEEEEEEEE
EEEEEE

HEE
NN EEEEEEEEEN
NN EEEEEEEEN

Time and Expenses

Days not worked greyed out on Weekly timesheets (4879)

Non-working days on the staff record are greyed out in “Weekly timesheet’.

Weekly timesheet: | Andy Pandanni ~

| Cancel

(st Drcsen | o) {6 2 B3]
LecRe ol 0 4] M (L
Clients. Job Phase Stage Charge code Total Hours.
= Mercurials 28.001 8 High Level Design Design : 1 5 d'
The Waddingtan Commercial - Videa Staryboarding Evering 5 5 : =
W/E o 0 o
Daily Total Hows 1 a 5 4 L] a o 10
Hours required 7
Chargeable entered 10
Mon-chaigeable entered 0
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‘Phase owner’ added to column picker in Daily timesheets / Timesheet
approval (5981)

The ‘Phase owner’ column can now be added to ‘Daily timesheets’ and ‘Timesheet approval’ via the column
picker.

Column picker x
- a | Datalaels | Datanames | 195 (devoniy)

| Eslected columns .i Available columns =

Name [ Approver notes

Date [0) Copy button

E Ciient name [ End time Dsy

3 Job phase [J End time Evening

Job description [ End time W/E

Charge code [0 Locat date

B Hours Day [ Phase descripton

Hotxrs Evening [0 Phase awner [\@

Hours W/E [ Stage

Total [ Start time Bay

[ Material [ Start time Evening

Materia inits

O Start time W/E
[ Status buttons
[C] Submitter notes
[ Timer buttan
[ Warkdonz

(ol ] R
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Miscellaneous

‘Client — Code’ dependency added to user defined fields (4643)

‘Client-Code’ dependency has been added to the following lookup and custom field tables:
e JobHeader

e Job Phase

e Contacts

e  Organizations
e Activities

When selecting the ‘Client code’ dependency, type in the specific client ID’s using a comma separated list.

Lookups and custom fields

Details = Settings | Loockups

Settings
Pulldown list
O Bufidown
[ &lkow naw
[J&8ow nosne
Faeld
[JHidden
[ ¥andatory

Oependent on | Client - Code

Dependent | 1/MERC1/ACMECD W/ AMGEM
selection

£

Entar fu code(s] In e box sbov

saparale muliple codes with & comima
Asmember to moiude company =

= raquired

O Hide wihen dependar sefection matched
[} Make mandatory whan dependent sslection metched
Thsplay option

Format

Restyled thermometers (4120)

Thermometers on main lists have been restyled from a block shape to a new, easier to read design.

17%

Importing invoices from Xero enhancement (5546)

Xero multi-line purchase invoices can be imported into Synergist via 'Accounts link' and left clicking on the
import, makes the associated invoice lines visible. Using the 'Pick’ buttons in the Purchase Order column now
allows you to assign invoice several lines to the same purchase order.
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O Purchase 1/5001 Speedy Couriers ACCPAY 08/06/2023 /800219 £232.00 £46.40 GB Pounds
Description Job Phase Purchase Order Net amount Tax amount Final?

8/00800746.001 delivery 01 ‘E| @ £12.00 £2.40 -

8/00800746.001 delivery 02 ‘E| ‘PE ‘ £20.00 £4.00 P

3/00800746.001 delivery 03 ‘E| ‘E‘ £200.00 £40.00 =

Analysis types support added to Sage Business Cloud Accounting integration
(6264).

Transactions posted with additional attributes on a Synergist nominal code can now be transferred into the 3
transaction analysis types available in Sage BCA

‘Export current view’ on all main lists (4842)

An additional export option has been added to all main lists — ‘Export current view’. The data in the exported
CSV matches the current views columns and column order.

| Ld Export

B Export organizations

B Export contacts for organizations

B Export prices for clients

‘Tab list name’ setting (5518)

The new ‘Tab list name’ setting controls the name of the view on tabs in main lists. If ‘Show view names’ is
selected, then name of the view is displayed on the tab as well as in the page header. Please note that hovers
on the tab always display the generic name.

User preferences
Initial dashboard v

Hide unused tabs
Simple Ul

Calendar alerts

o 000

Default no. of rows in
lists

Tab list name | Show view names - |

Show generic names
Show view names (s
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Single select check boxes changed to dropdowns (3565)

Single select checkboxes have been changed to dropdowns in the following areas:
e Listfilters

e Report filters
e Data viewer filters

Each dropdown has three options, one of which is a blank selection at the top.

Billing Plans (Addendum - March 2023)

Hide quick add feature at job level (7305)

We have added an option to hide the quick add feature depending on which billing plan company settings are

being used. For example, if the settings are set to phase only billing plans (company settings > billing plans) it
will hide the feature at job level.

Billing plans

Enable billing plans

Billing plan levels Phase only
allowed

Hide quick billing plan on job header

Quick billing plan to allow entry of ‘Recognised’ values (7289)

When using quick billing plan (under actions on BP tab), we have added the ability to enter recognised values if
‘revenue recognition’ is turned on.

Total quoted for selected phases: £0.00

Date % of quot... Value(£) ' Recogv.. Recogni.. Offset
01-03-23 0.00 4 0
Total per ... £0.00
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Phase description added to job record, billing plans (7240)

Added a hover to the billing plan table in the jobs area, mousing over the phase number will show the phase
description and details.

Sl Wild Hearts

ifi Powered Up Couple & Pri
(2

Details = Dashboard @ Old Style = Phases = Schedule = Estim:
Attachments = Contacts

| o

O Phase Month Year % Planned (£) Recognise Not
O 001  Mar 2028 0.0 60.00 £60.00
] Mar 2028  0.0( 200.00 £200.00
(R 1/00011199.002
[:] Handler: Naruto Uzumaki
Job desc: Wild Hearts
O

Phase desc: Sapscourge

Phase column sorting on the job billing plan table (7288)
Added the ability for sorting on phase, date (month/year) columns in the billing plan table within jobs.

Details ' Dashboard = Old jobudf = Phases @ Activities = Invoices | Estimate = Phasequotes  Billing plan
Materials = Attachments = Schedule = Contacts = Company special view = test view

_ [ % Delete Remaining to |

[:] Phase : Month - Year - % Planned (£) Notional costs Profit forecast % Weighted Billed (£)

] 009 {b Apr 2023 1 £1000.00 0.00 1000.00 £0.00
O 013 Mar 2@ o 79.00 79.00 0.00 £0.00
O 012 Mar 2@ o 58.00 58.00 0.00 £0.00

[End of Document]
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